TERMS AND CONDITIONS
These terms and conditions apply to the sale of tickets (“Tickets”) and admission to the Priestess
Convocation 2020—The Great Remembering (“the Event”) being held in Crete. The Event is being
promoted and operated by The Temple of the Global Goddess (“we” “us” or “Host Temple”). The
Event will be staged at the Kalimera Kriti Hotel & Village Resort, Crete (“Event Site”). These terms
and conditions must be read in conjunction with additional information found on the Host
Temple’s website at http://priestessconvocation.com (“Website”); statements and directives
found on Tickets to the Event and signage at the Event Site (collectively the “Terms and
Conditions”). By attending the Event, you (“you” or the “Participant”) agree that you are entering
into an agreement with us containing the Terms and Conditions below. We reserve the right to
update and amend these Terms and Conditions at any time. Notice of any amendments will be
displayed on our Website. You should familiarise yourself with these Terms and Conditions and
check for updates regularly. If you do not agree to these Terms and Conditions (or any updates or
amendments), you should not purchase or accept a Ticket to attend the Event

PRIVACY POLICY
Your information is not shared in any way with anyone. If you have signed up for our newsletter
you will receive information about the Event. When you register for the conference we only use
your information form for emergency contact and allergy information. We will never share any of
your information with anyone, as your trust in us is sacred and we assume the highest
responsibility for such.

CONDITIONS OF ENTRY
You acknowledge and agree to the following conditions of entry to the Event:
•

The Event is a licensed 18+ event;

•

You must provide a Valid Ticket (defined below) to gain entry to the Event (“Valid Entry”);

•

We reserve the right to refuse entry to, or remove from, the Event Site without refund:
•

Any person without a Valid Ticket;

•

Any person behaving in an antisocial, intoxicated, disorderly, aggressive, offensive or
dangerous manner or in any manner which may threaten security or the smooth
operation of the Event;

•

Any person in possession of a Prohibited Item:



Pets or animals (excluding guide dogs and police and emergency service
dogs)



Weapons or items that may be used in a dangerous manner or cause
injury to other Participants



Illicit drugs and illegal substances

•

Any person who refuses to adhere to direction from staff of the Host Temple; and

•

Any person who otherwise breaches these Terms and Conditions.

You must comply with applicable local laws at all times during the event. Valid Photo ID is
required for entry to the Event, that being a valid passport, valid driver’s license or valid proof of
age card (“Valid ID”).

TICKETS
You agree that certain terms will apply to the sale and use of tickets to the Event. Tickets must be:
•

Purchased online via Eventgate (“E-Tickets”)

•

Shown to staff for validation at registration either in printed hard copy form or in PDF form
on a mobile phone; and

•

If printed, must not be defaced or damaged or unable to be read (“Valid Ticket”).

E-T ickets will be sent electronically to the email address nominated at time of purchase. All ticket

prices are quoted in Euros. Please pay close attention to the details of the Event and quantity and
price of Tickets whilst purchasing your Ticket/s. Mistakes made by you during purchase, will not
entitle you to a refund, return or exchange of Ticket. Tickets are sold or otherwise provided to
Participants for personal use only.
If the Participant placing the order does not receive confirmation after submitting payment
information, or if they experience an error message or service interruption after submitting
payment information, it is that Participant’s responsibility to confirm with the ticket inquiries team
at convocationenquiries@gmail.com whether or not the order was successful. One Ticket is only
valid for the admission of one person.
PROGRAM CHANGES/CANCELLATION/REFUNDS/TICKET TRANSFERS
The Host Temple reserves the right to change any component of the Event without prior notice.
Due to world events as of Saturday 21 March we are putting a moratorium on all requests for
refunds or exchanges until further notice.

The Host Temple reserves its right to cancel and/or shorten the Event due to Force Majeure
(circumstances beyond their control). If the event is cancelled the Host Temple will refund
Participants the value of the ticket only. This refund will not include booking fees, delivery or mail
fees and any processing surcharges incurred. The Host Temple will not be required to provide any
other compensation to a Participant where an Event is cancelled or shortened without cause.

WRISTBANDS
A wristband will be issued to each Participant who gains Valid Entry to the Event (“Wristband”).
Wristbands are non-transferrable and must not be tampered with or removed, and must remain
visible over the duration of the Event. The Host Temple reserves the right to remove any
Participant not wearing a Wristband from the Event Site, without a refund.

PARTICIPANT BEHAVIOUR
You hereby agree that at all times, you will:
•

Follow all directions of staff and contractors of the Host Temple;

•

Not engage in any criminal activities;

•

Respect the local community and natural environment, and not cause any damage to flora
and fauna;

•

Minimise your impact on the environment with regarding to water consumption and waste
disposal, and place all litter in provided bins;

•

Not touch, interfere with or attempt to operate any equipment belonging to the Host
Temple; and

•

Adhere to any additional terms of entry imposed by the relevant local council, land owner
or other relevant authorities.

MEDICAL
The Host Temple reserves the right to arrange for medical treatment at the Event Site and/or
emergency evacuation of any person from the Event Site if the Host Temple deems it necessary
forthe person’s safety or the safety of others (“Emergency Medical Assistance”) and by agreeing to
the Terms and Conditions, you hereby consent to receiving such Emergency Medical Assistance.
You hereby consent to the Host Temple or its representatives receiving personal information
relating to you obtained during such Emergency Medical Assistance and sharing such personal
information with third parties where it is reasonably necessary for the provision of the Emergency
Medical Assistance, and for any investigation, auditing or reporting purposes of the Host Temple.

EMERGENCY AND SAFEY PROCEDURES
In the case of an emergency evacuation or situation, you must promptly follow all directions of
emergency services personnel and staff and contractors of the Host Temple (including without
limitation security personnel).
Where reasonably required for the safety of any person, the Host Temple reserves the right to:
•

Interrupt or stop the Event;

•

Totally or partially evacuate the Event Site or any area within;

•

Deny access to the site regardless of the possession of a valid Ticket; and/or

•

If a Participant feels at any time that any person’s health or safety is threatened, they must
immediately contact the Event staff. There are first aid officers at the Event Site at all
times.

LIABILITY
The Host Temple will not be held responsible whatsoever for:
•

Any loss or damage to any property (including without limitation personal property such as
bags, money or other personal items) brought to or purchased at the Event.

•

Any personal injury or even death

You hereby waive and forego any rights to make any claims for losses and injuries suffered by
you on the Event Site or on any excursion—which is part of the Event—outside of the Event Site.
You hereby agree to indemnify and hold the Host Temple, its volunteers, agents, subsidiaries and
affiliates, harmless from any demands, loss, liability, claims or expenses (including legal fees on a
full indemnity basis) made against the Host Temple by you or any third party due to or arising
out of any breach by you of the Terms and Conditions.

INTELLECTUAL PROPERTY
The Host Temple uses the brand ‘Priestess Convocation’ and is the exclusive owner of logos,
artwork, photographs, videos and other material created to promote the Event (“Event IP”).
Should you wish to use the Event IP you must obtain the prior written consent of the Host
Temple.
PHOTOGRAPHY AND FILMING
By purchasing a Ticket and/or attending the Event, you consent to photos, videos and other
recordings being taken of you and used by the Host Temple for marketing, promotional and other
purposes in its discretion (“Official Content”). You agree to assign in writing (in a format to be
produced by us) to the Host Temple all present and future rights in the entire copyright (including
rights as a performer) in the Official Content throughout the world in all media in perpetuity.

